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How to Check OS Update Status?

When updating HMI OS, the update status can be viewed by monitoring COM1
RS232 serial port. To do so, different tools can be used for different Windows
versions.

Windows XP: Hyper Termanal (Built-in)

Window 7 & 8: Tera Term (Free serial port monitor)

This FAQ explains how to check OS update status by using these tools.

On PCs Running Windows XP

Step 1. Go to: [StartMenu] » [Programs] » [Accessories] » [Communications]
» [HyperTerminal].

Step 2. Click [File] » [New Connection] and enter a name.

Connection Description

% New Connection

Enter a name and choose an icon for the connection:

Name:
I MonitorCom |
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Step 3. Select the serial port to connect to.
Connect To @

% MonitorCom

Enter details for the phone number that you want to diat

Country/region:

Area code:

Phone number:

Connect using: | [sal%4] v

Lok J[ Cancel |

Step 4. Set [Bits per second] to “115200”, click [Apply], and then click [OK].

COM1 Properties @

Port Settings
Bits per second: | kL] v
Data bits: | 8 v
Parity: None v
Stop bits: |1 v
Flow control: | Hardware v
[ Restore Defaults ]
[ 0K ] [ Cancel ]

Step 5. Connect HMI with PC via the selected serial port and then reboot the
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HMI. Hyper Terminal will display the update data.
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& MonitorCom1 - Hyper Terminal
File Edt View Cal Transfer Hep
D@ 53 DB o

Hit any key to stop autoboot: @

Device B bad blocks: 0x0 - 0x10000000
09e20000
Dalef00O
Bb400000

|

. | >
Connected 0:01:09 Adtodetect  1152008-N-1  ~“FCLL CAPS UM Cephue P e

Step 6. If update succeeded, “Starting Kernel” is displayed; otherwise, “Fail”
is displayed.

On PCs Running Windows 7 & Windows 8

Step 1. Download Tera Term 4.83: http://ttssh2.sourceforge.ip/

Step 2. Select [Serial] and select the serial port to connect to.

Tera Term: New connection u
O TCPAP Host: myhost.example.com v
History
Service: O Telnet TEH pusd [
® SSH SSHwversion: §§H2 v
() Other

Protocol: UNSPEC

® Serial Port: |COM1: USB Serial Port [COMT1) v|

| 0K | | Cancel | | Help |
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Tera Term: General setup

Default port: COM1 ke

Language: English v

LanguageUl: Default.lng w
OK Cancel Help

Go to [Setup] » [Serial Port] and set [Baud rate] to “115200”.

Tera Term: Serial port setup
Port: COM1 v 0K
Baud rate: 115200 v
Data: 8 bit v Cancel
Parity: none W
Stop: 1 bit v Help
Flow control: none v

Transmit delay

0 msecichar 0 mseciline

Connect HMI with PC via the selected serial port and then reboot the

HMI. Tera Term will display the update data.

aud - Tera Term VT - o KN

If update succeeded, “Starting Kernel” is displayed; otherwise, “Fail”

is displayed.
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